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M/s Otik Hotcls and Resorts (Ir) Ltd.
5208, GF Basant lload, Paharganj,
New Delhi-l10055
Sh. llarject S l]edi-9811065655, 9999669251
otikhotels@gmail.com

Sub: Award of tcmporary license -cum- commencemcnt of On-board Catering Serviccs
in train no. 17603-04, KCG-YNK.
Itcf: Limitcd E-Tender no.2023IIRCTC/TSV/06/OCTOIIEIU42 opencd on 26.10.2023.

With rcfercnce to the subject mentioned abovc, it has bccn decided to award you the
tcmporary license for provision of on-board catering Services in abovc mentionecl train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Licensee/Itailways/Iltc'I'C, whichcvcr is earlier, purely on adhoc basis subjcct to terms and
oonditions enshrined in the tender document, which shall form part of the lilcnse. 'fhc abovc
award of temporary license is subject to the terms and conditions of bid document and
Government of India directive to contain Covid.

A) In vicw of the above, you are rcquired to submit thc Letter of acceptancc withil fivc(05)
working days of issuance of LOA along with security deposii to bc subrnitted in
corporatc officc as dctailed below. The Liocnse feo is to be rcmittcd within five (05)
working days of issue of LOA or 05 working days bclore date of commencemcnt of
opcration whichevcr is later at concerned zone.:-

License fee
GST@18%
'fotal
Sccurity dcposit

: Rs. 515617891-
: Rs. 1,00,2221-
= Rs 6,57,0111-(to be paid at IRCTC ISCZ): Rs 65,701- (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit : Rs. 13,1401- (to be paid at IRCTC/SCZ)

llank account details of IRC IC/CO is as under:-
Account Name Indian Itailway Catering & 'fourism

ion Ltd.
Account Number

Current
ICICI Bank
Connaught Place Delhi

ucs will not bc
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Quoted LF plus applicablc GS f for 06 months as pcr tcrms and condition of licensc to be
subrnittcd at II{C'I'C/SCZ.Bankaccount details of II{CfC/ SCZ is as under:-

Account Name Indian Rzrilway Catering &I'ourism C)orporatron Ltd.
Account
Numbcr

00210350000387

Account 1'ype Curcnt
Banh Narne I{DFC Rank
Branch Lakdikapul, IJydcr:abad
IFSC Codc IIDFCOOOO02l

**Cheque \X/rll not be acceptcd

'l'hcre is no prclvision for delaycd payment and failure to pay as per schedulc shall bc trcatcd
as 'clcfault' and action shall be takcn in accordance with tcndcr conditions.

Invoice will be issued aftcr reccipt of paymcnt along with GS'I numbcr and billing address
providcd lor the samc.

A) You arc re cluired to start the provision of catering services as per advise of IRCTC ISCZ.

Il) Irirst day of start of oatcring serviccs in the train will be treated as datc of commenccment
of Onboard Catering Services.

C) You are rcquircd to submit the list of proposcd pickup looations for meal (B/F, lunch &
dinncr) along with its addresses for approval of II{C'fC. 'l'hc samc should be submittcd as
indicated in tht: enclosed lbrmat for acceptancc letter.

D) I{ you fail to acccpt thc oflbr of award of Liccnse or fails to rcmit license fee, within the
stipulatcd time as advised by iItC'i'C, Action will be takcn as per terms of clausc no. 3.5 of
Gcneral Conditions of license- scction one.

Fl,) Supply/sale of Railnccr is to bc madc in the train in tcrms of clause no. 2.1.a @) & (b) of
Scopc of Work of the tcnder condition on MRp.

f') Point oI Sale machincs as per clause 2.3.5 of tcndcr documcnt has to bc ensured.

()) All PAD items of brands approved in Catogory A and A spccial by II{C'|C arc only 1o
bc sold in thc train.

ID IItCl'C applovcd, Packed brandcd I{I'Il items likc poha, IJpma, Veg mcal, Combo rncal
ctc. wilh IiSSAI licensc and MI{I', with bost bcfore date has to made availablc in train in
addition 1o Cooked lrood.

Strict compliancc o1 guidelines issued by Govcrnment of India, MIIA and this offioc 1br
COVID-19, in this regard, should bc followed and any violation thercof shall invokc

r)

pcnalty which may cxtcnd upto tcrmination of contract.
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J) Award of licensc is subject to the final outoomc of WPs filed in <lifferent IIigh Court.

K) 'l'hc tcrms & Condition ol bicl document is an integral part of this letter of Award.

L) 'fhis issucs with approval of Competent Authority.

Kinclly acknowledgc thc rcccipt of this lettcr.

(Satinder Ku
Managcr/Proc

For G()M/l,roc.
Flncl: -'I'ender I)ocument

Copy:-

- GGM/SCZ - 1o provide date of commencclncnt as pcr present train schcclulc.
- GGM/MCS - lbr kind information and neccssary action plcasc.
- AGM/MCS - for kind inlbrmation and nccessary action plcase.
- A(]M/F'in - for kind infonnation and nccessary action prease.
- ccntral control - for kind inlbrmation and neccssary action please.
- AGM-I'I' - lor ki,d inlbrmation and uploading o, Iltcrc portal.
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F'ormat for acccptancc of award of tcrnporary liccnsc
(To be given on company/firm's lettcr head)

Group Gencral Manager/SCZ
II{CTC/SCZ

Sub: Award of temporary liccnsc -cum- commencemcnt of On-board Catcring Scrviccs
in train no. 17603-04, KCG-YNK.
l{cf: Your office letter no. 2023/IIICTC/TSV/06/OCTOBEkI|42 dt.30.10.2023.

With rclcrcnce to abovc, I/wc hercby convey my/our acceptancc of the tcnns ancl conditions
of the tcmporary liccnse.

Sccurity dcposit as per clause 2.8 of (ieneral conditions of liccnsc- section one 'l'O BI,l PAII)
AT COIiPOIIATII OFF'ICE : -
'l'rain no. Sccurity

dcposit

'fotal Bank Details Demand draft/Ilankers
cheque/RTGSA{llFT No./Ilank
Guarantee

Liccnsc fce as per clause no.2.9 of Gcneral conditions of liccnse- scotion onc'l'O BE I,AII)
AT SCZ
'I'rain

110.

License Fec GSl'
@,r8%

'l'otal Ilank
Details

Demand draft/llankers
chequc/R'f GS,NIIF'l' No.

liurthcr, details of meals (B/F, lunch & dinner), pick up locations for the above trains arc as
undcr:-

Train no. Service Details of meal
supply unit along
with address

Namc of contact
person of the meal
supply unit

Phone no. of
contact
person

17603 B/F

7604 Dinner

II{C'fC or its authorized person or nominated agcncy is frec to inspect thc abovc premiscs as

and when requircd.

IlWc amlare ready to commence services in the above train as pcr advise of IIICTC.
Signature:
M/s
Name of authorized
person
Date
Place
Seal of the licenscc


